
 

  

  

 

 

 

 

 

 

 

 

 

  

USER FEATURE PREVIEW 

 

The virtual exhibition allows attendees to broaden 

network and insight in multiple ways. People from 

mining communities will also be able to meet in person 

with the financier, legal, and government by joining 

IEDC.  

The user preview demonstrates the features illustration 

displayed from a user tab. Attendees can navigate 

through by using this tab and find more about the 

company’s portfolio, product, service, etc. by accessing 

each of the booth features. 

 



 

 

 

 

 

1. EXHIBITOR HALL DIRECTORY 

 

REGISTRATION TYPE 

  

IEDC event hall directory displays the list of exhibition participants. The attendees can get 

connect and explore the exhibitor’s booth by clicking the company name as displayed on the 

screen.  

✓ Attendee Experience 

- Searchable exhibitors by the company name and actively engage with exhibitors for a 

rewarding experience 

- Searchable other users/ attendees using a matchmaking feature 

- Interact with the company representative to discuss a future project 

- Extend the communication and exchange information with exhibitors  

- Collect many points by actively engage in visiting the booth and get the rewards 

 

✓ During registration, we suggest you select the account type as a premium attendee to 

experience an unforgettable virtual event globally. This option is available at the bottom of 

primary contact information before creating an account.  

✓ Once you have a premium account, you will have a feature for matchmaking. 

✓ If you are inadvertently making a mistake by selecting the free attendee and have no 

matchmaking feature, you can upgrade the account by hitting the “Upgrade Now” and 

insert the promo code using “IEDC100”. 



 

 

 

 

 

DASHBOARD 

 

USER PROFILE 

  

The dashboard contains features for interaction with other users (such as messages and 

matchmaking) as well as communication with the exhibit staff using ‘My Meetings’. You can 

also check the announcement from the exhibitor and watching the streaming video. 

✓ Users or attendees can edit their profile accordingly to have an appealing look and profile 

by uploading their photo and completing the personal information, such as affiliation, city, 

email, and biography. After answering a series of questions, the data will be subsequently 

used for matchmaking. 

✓ This section is used to give a brief description of yourself to let other people know a little 

bit more about you and whether they are interested to communicate with you. This feature 

also provides your description in the biography column.  

✓ Your profile picture will also appear on the live chat function to make it look more engaging. 

 



 

 

 

 

 

MESSAGES/ LIVE TEXT CHAT 

  

The attendees can communicate with the exhibit’s staff using a live text chat as performed in 

the booth feature. Meanwhile, communication with other attendees will be notified in ‘My 

Messages’ and through email.   



 

 

 

 

MATCHMAKING 

Matchmaking option on user’s dashboard 

Matchmaking result 

 

  

✓ Attendees can use a search engine to look for other users who have the same area of 

interest, affiliation, or even region by clicking the matchmaking features. The search engine 

works based on the inputted user’s data into the system.  

✓ Matchmaking algorithm will automatically filter and suggest some visiting exhibitors 

matching your selected criteria. The result will be a drop-down option and shows some 

users which are matching to your interest. Users can view the general profile of other user 

and have a further discussion by hitting the contact users button.  

 



 

 

 

 

Viewing the profile of other user 

 

STREAMING VIDEO 

 

ANNOUNCEMENT FROM EXHIBITOR 

 

NOTIFICATION 

The streaming video contains the live recorded session of the webinar series. Each session will 

be held from 9:00 am to 11:45 and covering various topics and themes. 

 

The announcement from the exhibitor will be shown in the right column of the dashboard. The 

announcement contains information about the upcoming event on the exhibitor booth, such 

as event title, date, time, and speaker’s name. This will be sorted based on the date and time 

of the published event. If you are interested to check the special session in the booth as 

informed by the exhibit staff, just click ‘visit booth’. The announcement will persist for 30 days 

in line with the duration of the exhibition. 

 

Notification from the IEDC committee will be informed using a running text with the black 

highlight color seen on the dashboard below the header. Additionally, the incoming messages 

and meeting approval from exhibit staff will be notified using an exclamation mark. Notification 

for the incoming messages and meeting approval will also be sent to the user’s email. 



 

 

 

 

 
POLLING 

 

  

Polling will appear on the user attendee dashboard, contains some assessments to improve 

services & facilities for a better future improvement. 



 

 

 

 

 

2. BOOTH FEATURES 

 
COMPANY INFO 

 

CORE BOX INFO 

  

This feature gives you a brief overview of the company, such as their scope of work, mining 

commodities, company history, current project, achievement, and many more. The 

administration data will also be provided in detail, such as the working site location, company 

structure, detailed contacts, etc.  

 

If you are visiting a mining company booth or other company that has the core data, you will 

find a feature of “Core box info”.  This feature portrays a cylindrical core of the altered rock 

which contains certain mineralization. The core data is equipped with a description to provide 

a better depiction of the quality and dimension of the mining commodities. 

 



 

 

 

 

 
BOOK A MEETING 

 

HANDOUTS & CATALOGUE 

  

Attendee can book a meeting with a staff member by hitting the ‘1-on-1 meeting’ button as provided 

on the booth features. There will be time slots to be chosen and you will be able to book meetings on 

the time which is marked as “available”. If your meeting request has been approved by the staff, you 

will receive a notification as appear on the meeting section (on the left side of your directory). The 

meeting will be conducted as a Zoom video call, you can utilize all detail functions at the zoom 

application. Each meeting is approximately 1 hour long. 

 

The company also provides some downloadable materials in the handout. Attendees can 

download the file and save it directly to the computer for further perusal. Catalogue provides 

more detail flyer or brochures for the company’s products or services. Attendees can download 

the handout in pdf format, while the catalogue is in jpg format. 

 



 

 

 

 

 
LIVE CHAT 

 

BUSINESS CARD 

  

Another interactive feature to discuss with the exhibitor is using live chat. A pop-up message 

is available at the exhibitor booth and it is an open discussion with the other users as well. If 

you receive a message from the discussion, the notification will appear on your dashboard 

below the header. 

 

Attendees can drop their business card at the exhibitor booth. The data will be collected by 

the exhibitor as the attendee guest book. 

 



 

 

 

 

 
GAMIFICATION 

 

For more information please contact : 

This feature is used to attract more visitors to actively engage with the exhibitor by utilising 

many booth features. Any activities in accessing the virtual booth features will be recorded 

thoroughly and be given a score. However, the score will be vary based on a particular action, 

such as visiting a booth, chat, watch a video on the booth, or any other feature. A reward will 

be given to those who successfully collect high scores. We will notify you on the dashboard if 

you deserve to grain the prize. 

Detailed activities for scoring include the following items : 

• Visiting booth    : 25 

• Leaving a comment on live chat   : 10 

• Sending a private chat (message) : 10 

• Leaving a business card on booth : 50 

• Sending 1 on 1 meeting request  : 25 

• 1 on 1 meeting approved  : 25 

• Downloading handout   : 10 

• Watch a video    : 25 

• Visiting booth from dashboard  : 50 

 

Hazred Umar Fathan (IEDC Coordinator) 

Hazredfathan@gmail.com 

Dwi Grevani Hayuti 

Dwigrevanihayuti@gmail.com 

Layli Eksak Agustiana (PIC Exhibition) 

Layli.1108@gmail.com  

mailto:Hazredfathan@gmail.com
mailto:Dwigrevanihayuti@gmail.com
mailto:Dwigrevanihayuti@gmail.com

